
Coastal Acupuncture & Natural Health Center
Policies and Protocols

Cancellations
1. A $95 cancellation fee will be applied to patients who do not show up for their appointment, are

not available for scheduled phone consults, or fail to give at least a 48 hour notice of cancellation 
via email, phone call, or voicemail.

2. Email reminders and call reminders are sent out at least 3-4 days before appointment.
a. To receive email reminders, please add the CHARM email noreply@charmtracker.com 

to your email contact list. Please do not reply to automatic email reminders, as staff will 
not receive them. 

b. To receive call reminders, please request to be added to the Call Reminders List.
3. Failure to receive a reminder email or reminder call does not waive a patient’s responsibility to 

show up for his/her appointment.  Reminder cards may be given upon request at the time an 
appointment is made.

4. Credit card information is required in order to schedule and reserve an initial appointment. 
Reservation of an initial appointment is guaranteed only in the event that the patient provides 
their credit card information to be put on record.

5. Patients are given two days from the appointment date to call with reason for no 
show/cancellation before their card on file is charged.

6. Decision to waive the cancellation fee is solely at the discretion of the practitioner.

Refunds
1. Purchased products may be returned unopened within 30 days of purchase with a 20% restocking 

fee.  Products that have been determined by the patient and practitioner to have caused an allergic
or adverse reaction may be returned opened within 30 days of purchase for a full refund. 

2. The balance of packages may be refunded with a 3% processing fee. 

Service & Payment
1. Full payment for products and services are expected at time of service unless stated otherwise by 

the practitioner. If the practitioner allows for a balance, an updated credit card must be on file and
will be charged after 7 days.

Discounts
1. Only one discount may be applied per visit.  Discounts may be applied to future appointments if 

more than one discount is acquired.
2. Discounts cannot be counted towards supplements or products other than services such as 

acupuncture, naturopathic visits, extended craniosacral therapy, or yoga therapy with exception of
holiday discounts.

3. Discounts may be applied towards packages.

Insurance
1. CANH does not courtesy bill or accept insurance.
2. A super bill will be provided upon request to patients who wish to submit to their insurance 

company.  However, CANH does not guarantee reimbursement, which is dependent on the 
patient’s individual insurance plan and policy.

3. Super bills may only be given after visit is complete, whether or not the visit has been paid for 
prior.  Please allow up to 24 hours for completion of forms.

Patient Privacy & Confidentiality
1. No patient information will be released to any medical professional unless a signed medical 

release form is obtained by either parties.
2. Patients may request a copy of their own medical information. Labs can be shared securely 

through the CHARM patient portal. Patients who request labs to be shared through email will be 
asked to sign a release of records form.

Orders and Shipping & Handling
1. Please provide one week notice of your supplement order to ensure that products are in stock. 
2. Items that are special-ordered must be paid for in advance in addition to the shipping cost CANH 

incurs from the company the product is ordered from. 
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3. CANH is not responsible for lost, stolen, or damaged shipped items.
4. Signature confirmation insurance is optional and provided upon request for a small additional fee.
5. CANH does not ship internationally.  All orders are shipped within the United States.
6. Please allow up to two business days for CANH to process your orders and an additional two 

business days for delivery of local orders. 
7. If products are out of stock it may be purchased online through 

http://www.npscript.com/coastalacu, wellevate.me/coastalacu#/, or www.metagenics.com. 
Established patients can contact our office at (949) 646-4325 for the supplement order code(s). 

8. Orders to be picked up at the office will be held for up to two weeks. 

Laboratory Fees
1. Patients are solely responsible for paying laboratory fees directly to the laboratory companies.
2. If patients are submitting to their insurance, please thoroughly review the insurance information 

needed, such as a copy of your insurance card and other required information to the laboratory 
company for proper insurance processing.

3. CANH is not responsible for unpaid balances.

Patient Care
1. Phone and email consultations are available if patients require urgent or comprehensive care from

practitioners between visits.

Consultation Type Length of Session Price
Initial Phone Consultation 1 hour $185.00
Follow-Up Phone 
Consultation

30 minutes $95.00

Acute Phone Consultation 15 minutes $50.00
E-mail Consultation Per 3 questions $40.00

2. CANH staff, which includes our medically trained front office personnel, is available to 
communicate your brief questions to our practitioners and relay their responses. Staff can be 
contacted at 949-646-4325, info@canhcenter.com, or through the CHARM patient portal. Please 
allow 1-2 business days for CANH to return your call or email. If you are experiencing an urgent 
medical emergency that requires an immediate response, please call 911 or go to the ER. 

3. If you are unable to see your primary practitioner in the date and time needed, other well-
qualified practitioners are available or you may request to be placed on the waiting list.

4. For compounded prescriptions, please call our office at least 1 month before your final refill to 
schedule a follow-up visit or phone consult. Practitioners generally require lab work to be 
rechecked every 6 months in order to ensure accurate dosing when authorizing refills. 

Clinic Etiquette
1. In order to support a peaceful and healing environment, please turn off or silence cell phones, 

avoid loud conversations, do not wear strong perfumes, and be mindful and courteous to other 
patients, practitioners, and staff.

Thank you for your understanding and cooperation. 
We appreciate the opportunity to support you and your wellness needs.

I have read the CANH policies and protocols.  By signing below, I agree to adhere to CANH policies and 
terms for services.  CANH is not liable for any issues outlined within this policy agreement.

Name: ___________________________________________________________

Signature: ________________________________________________________

Date: ____________________________________________________________
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